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GENERAL INFORMATION 

 
Name of Vendor:  Soundair Aviation Services 
 
Main Office: 
1826 Bickford Avenue  
Snohomish, Washington 98290 
Phone: 360-453-2300  FAX: 360-453-2301  Cage Code: 42931 
Email: info@soundair.com  Website: www.soundair.com 
 
Corporate Head Office: 
Wencor 
1625 North 1100 West 
Springville, Utah 84663-0514 
Phone: 801-489-2000  FAX: 801-489-2101  Cage Code: 26647 
Email: sales@wencor.com    Website: www.wencor.com 
 
 
Soundair established: 1985 
# of employees: 70 (Washington) 
 
Type of business: 
Part 145 Repair Station (EASA & CAAC Approved) 
 

 
 
 

KEY MANAGEMENT PERSONNEL 
 
Greg Harwood President / Accountable Manager  gregh@soundair.com Phone 360-453-2300 
Scott VanVoorhis Director of Operations   scottv@soundair.com    Phone 360-453-2300 
Lee Kinnaman Director of Quality    leek@soundair.com   Phone 360-453-2300 
Travis Dykstra Director of Sales and Marketing   travisd@soundair.com  Phone 360-453-2300 
Andrea Ferrenberg Director of PMA/Engineering & Procurement andreaf@soundair.com Phone 360-453-2300 
Jeff Mattson Senior Manager Contracts / Information Systems jeffm@soundair.com  Phone 360-453-2300 
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QUALITY SYSTEM 
 Yes No NA 

1. Is there an established and documented quality program/system? 
 

∎ □ □ 

2. To what quality standards or regulations are you compliant?  
(* = certified) 
a. FAA145* 
b. EASA145* 

 

   

3. Does your organization have a FAA Drug and Alcohol program? 
 

∎ □ □ 

4. Is there a QC/QA Manual? 
 

∎ □ □ 

5. Is there a self-audit and evaluation program? 
 

∎ □ □ 

6. Are personnel properly trained and authorized to perform their job 
functions? 
 

∎ □ □ 

7. Is there an established procurement system to ensure materials 
conform to specified documentation requirements? 
 

∎ □ □ 

8. Is there a receiving inspection system for all incoming materials? 
 

∎ □ □ 

9. Is there a system in place for material control, including recall, 
packaging, storage, non-conforming material and scrap parts? 
 

∎ □ □ 

10. Is there a shelf life program? 
 

∎ □ □ 

11. Does the system provide for traceability to the manufacturer or 
other FAA Approved source? 
 

∎ □ □ 

12. Does the quality system require shipments in containers 
appropriate for the unit being shipped or as specified by the 
customer? 
 

∎ □ □ 

13. Are Inspection & test records maintained for a minimum of 2 years? 
 

∎ □ □ 

14. Is there a system in place for the retention and update of technical 
data? 

∎ □ □ 
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